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DETAILED ACTION 

Notice to Applicant 

1 . This communication is response to the application filed on 01/15/04. Claims 1-10 
are pending. 

Claim Rejections - 35 USC § 103 

2. The following is a quotation of 35 U.S.C. 1 03(a) which forms the basis for all 
obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set 
forth in section 102 of this title, if the differences between the subject matter sought to be patented and 
the prior art are such that the subject matter as a whole would have been obvious at the time the 
invention was made to a person having ordinary skill in the art to which said subject matter pertains. 
Patentability shall not be negatived by the manner in which the invention was made. 

3. Claims 1 -1 0 are rejected under 35 U.S.C. 1 03(a) as being unpatentable over 
Bjornson (6,505,145) in view of Hawman et al. (2003/0040826). 

(A) As per claim 1 , Bjornson discloses a product management method for managing 
products, product parts, and identifiers associated with the products and product parts 
(See Bjornson, Fig. 2, 3A, 5; Col. 9, lines 49-67), and for monitoring and controlling 
operations during a repair of a device or site containing the products or product parts 
(See Bjornson, Col. 12, lines 43-67 to Col. 13, line 4), wherein the identifiers and 
associated material master data are stored in a database (See Bjornson, Fig.6; Col13, 
lines 9-30), the method which comprises: generating a first database extract 
representing the device or site to be repaired from the database (See Bjornson, Fig. 9; 
Col. 18, lines 23-68 to Col. 19, line 17); generating a symbol or an image from the data of 
the first database extract, the symbol or image being displayable on an input and output 
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device and storable in an image data memory (See Bjornson, Col. 13, lines 22-67); 
inputting one or more serial numbers of the device or of the site into the input and 
output device for data adjustment (See Bjornson, Col. 10, lines 50-67; Col. 12, lines 32- 
67); removing the product or product part to be repaired as a repair part and inputting 
the spare part, with the identifier, into the input and output device and storing the 
information (See Bjornson, Col. 8, lines 24-56); generating an altered image and 
generating an altered database extract corresponding to the repaired device or site from 
said altered image (See Bjornson, Col. 13, lines 31-67); and storing the altered database 
extract in the database memory (See Bjornson, Col. 12, lines 43-59). 

Bjornson does not explicitly disclose the extract containing the identifiers and 
associated material master data including warranty data of the device or site. 
However, this feature is known in the art, as evidenced by Hawman. In particular, 
Hawman suggests disclose the extract containing the identifiers and associated material 
master data including warranty data of the device or site (See Hawman, Page 4, 
Paragraph 0072). 

It would have been obvious to one of ordinary skill in the art at the time of the 
invention to have included the feature of Hawman within the system of Bjornson with the 
motivation of providing a maintenance method and apparatus that increases the 
visibility of parts and flow between areas of the maintenance facility (See Hawman, 
Page 2, Paragraph 0027). 



(B) As per claim 2, Bjornson discloses the method wherein the identifiers are unique 
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serial numbers and serial number combinations (See Bjornson, Col. 10, lines 50-67). 

(C) As per claim 3, Hawman discloses the method which further comprises: 
determining whether or not a warranty case is present in the database with respect to 
the repair part (See Hawman, Page 7, Paragraphs 0103-0105); delivering the repair 
part to a vendor as a warranty case or as a repair case without warranty, whereupon the 
vendor returns the part as a new part or as a repaired part (See Hawman, Page 7, 
Paragraphs 0103-0105); supplying the repair part to inventory stock via a goods receipt 
module and storing in the data memory (See Hawman, Page 4, Paragraph 0072); and 
storing new warranty data of the repair part in the data memory (See Hawman, Page 6, 
Paragraphs 0092-0093). 

(D) As per claim 4, Bjornson discloses a data processing system for managing 
products, product parts, and identifiers associated with the products and product parts 
(See Bjornson, Fig. 2, 3A, 5; Col. 9, lines 49-67), and for monitoring and controlling 
operations during a repair of a device or site containing the products or product parts 
(See Bjornson, Col. 12, lines 43-67 to Col. 13, line 4), wherein the identifiers and 
associated material master data are stored in a database and warranty data form part of 
the database (See Bjornson, Fig. 6; Col13, lines 9-30), the system comprising: a 
processing module for providing a first database extract associated with the device or 
site to be repaired from the database (See Bjornson, Fig. 9; Col. 18, lines 23-68 to 

Col. 19, line 17), the first database extract containing the identifiers and associated 
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material master data of the device or site (See Bjornson, Col. 13, lines 31-67); a 
processing module for creating a symbol or image from data of the first database extract 
and storing in an image data memory, wherein the symbol or image is configured for 
display on an input and output device (See Bjornson, Col. 13, lines 22-67); at least one 
input and output device configured for input of one or more identifiers of the device or 
the site for the purpose of data adjustment (See Bjornson, Col. 10, lines 50-67; Col. 12, 
lines 32-67); a processing module enabling a product or product part to be repaired to 
be removed as a repair part, whereupon an identifier of a spare part is input into said 
input and output device and stored (See Bjornson, Col. 8, lines 24-56). 

Bjornson does not explicitly disclose that the system having a processor for 
generating an altered image and for generating an altered database extract 
corresponding to the repaired device or site from the altered image; and a device for 
storing the altered database extract in the database memory. 

However, these features are known in the art, as evidenced by Hawman. In 
particular, Hawman suggests that the system having a processor for generating an 
altered image and for generating an altered database extract corresponding to the 
repaired device or site from the altered image (See Hawman, Page 2, Paragraphs 
0029-0030); and a device for storing the altered database extract in the database 
memory (See Hawman, Page 2, Paragraphs 0028-0030). 

It would have been obvious to one of ordinary skill in the art at the time of the 
invention to have included the feature of Hawman within the system of Bjornson with the 
motivation of providing a maintenance method and apparatus that increases the 
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visibility of parts and flow between areas of the maintenance facility (See Hawman, 
Page 2, Paragraph 0027). 

(E) As per claim 5, Bjornson discloses the system wherein the identifiers are unique 
serial numbers and serial number combinations (See Bjornson, Col. 10, lines 50-67). 

(F) As per claim 6, Bjornson discloses the system wherein said processor module 
and said device for storing are contained in a single system module (See Bjornson, 
Col.8, lines 23-43). 

(G) As per claim 7, Hawman discloses the data processing system wherein the 
system is configured to: determine whether or not a warranty case is present in the 
database with respect to the repair part; deliver the repair part to the vendor as a 
warranty case or as a repair case without warranty and forwarded by the vendor as a 
new part or a repaired part (See Hawman, Page 7, Paragraphs 0103-0105); supply the 
repair part to inventory stock a goods receipt module and to store in the data memory 
(See Hawman, Page 4, Paragraph 0072); and store new warranty data of the repair part 
in the data memory (See Hawman, Page 6, Paragraphs 0092-0093). 

(H) As per claim 8, Bjornson discloses the data processing system implemented as a 
distributed system with a plurality of modules and at least one mobile input and output 
device (See Bjornson, Col.1 1 , lines 44-67). 
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(I) As per claim 9, Bjornson discloses a computerized warranty management 
system, comprising a plurality of modules configured to perform the method according 
to claim 1 (See Bjornson, Fig. 2; Col.11, lines 44-67). 

(J) As per claim 10, Bjornson discloses a computer-readable medium having stored 
thereon computer-executable instructions for performing the method according to claim 
1 (See Bjornson, Col .8, lines 23-43). 

Conclusion 

4. The prior art made of record and not relied upon is considered pertinent to 
applicant's disclosure. The cited but not the applied art teaches electronic content 
delivery system (6,266,618). 

Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to VANEL FRENEL whose telephone number is (571)272- 
6769. The examiner can normally be reached on 6:30am-5:00pm. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Matthew S. Gart can be reached on 571-272-3955. The fax phone number 
for the organization where this application or proceeding is assigned is 571-273-8300. 
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Information regarding the status of an application may be obtained from the 
Patent Application Information Retrieval (PAIR) system. Status information for 
published applications may be obtained from either Private PAIR or Public PAIR. 
Status information for unpublished applications is available through Private PAIR only. 
For more information about the PAIR system, see http://pair-direct.uspto.gov. Should 
you have questions on access to the Private PAIR system, contact the Electronic 
Business Center (EBC) at 866-217-9197 (toll-free). If you would like assistance from a 
USPTO Customer Service Representative or access to the automated information 
system, call 800-786-9199 (IN USA OR CANADA) or 571-272-1000. 
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